
Accountability:

The state or condition of an individual, 
team or organization to proactively and 
truthfully account for activities and 
outcomes.

Responsibility:

An understanding of and pledge to do 
what’s needed to reach an agreed upon 
outcome.

Commitment:

An active stance to insure a defined 
outcome. 

Feedback:

The act and art of communicating your 
interpretation of the impact of another 
persons actions or inactions.
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